
 

 

 

 

Unable to attend your appointment in person? Try our new Telehealth service. 

We offer consultations on-line via Skype! 

Book your appointment with our receptionist by phone: 1300 99 66 90 

You will still be treated by your Therapist face to face who will guide you through the session. As usual you will 

book an appointment time in advance. Our regular consult fees will apply. If your Therapist feels it’s in your 

best interest to attend the clinic they will kindly ask you to do so. 

The DAY BEFORE your appointment: 

1.  Set up a new or use an 

existing Skype account: 

Download is available via the following website,  

https://www.skype.com/en/get-skype/ 

or simply download the app on your phone 

2.  Add your treating 

Therapist as a contact by 

using the appropriate Re-

Wired Hand Therapy location: 

Berwick (Chantelle = Re-Wired Hand Therapy Berwick, Rebecca = Re-Wired 

Hand Therapy Berwick 2) 

East Melbourne (Amanda = Re-wired@EastMelbourne, Hayley = 

Rewired@EastMelbourne2) 

Dandenong (Jess= Re-wired@Dandenong, Jane = Re-wired@Dandenong2) 

Chadstone (Terri= Re-wired@Chadstone) 

Sunbury (Anthony & Ashlee= Re-wired Hand Therapy – Sunbury) 

3.  Send your Therapist a 

Skype message including: 

First name and Last name 

Treating Therapist (as above) and time of appointment. 

(So your Therapist can match your request to our calendar.) 

 

The DAY OF your appointment: 

   
4.  15mins prior to your appointment  

Time please ensure: 

You are seated at a table in a well lit environment and your audio 

is working. Headphones are ideal. 

 5.  Please wait for your Therapist to  

contact you. 

If your Therapist has not contacted you within 15mins after 

your appointment time, please call us on 1300 99 66 90. 

 

We are looking forward to seeing you online. 

https://www.skype.com/en/get-skype/

